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Expectations of HNW/UHNW Clients Evolving
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Increased focus on legacy as 
UHNW segment continues 

to grow

Trusts remain a preferred 
option to achieve legacy 

goals

Increased demand and 
complexity have put 

additional pressure on 
traditional service models

Digitize sales and services Straight through processing Alternative investments

Solutions

Risk Overview
24% growth in UHNW segment in 5 years



Workflow Shortage
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Solutions

Risk Overview

Shortage of 
officers

Next gen 
employer 
incentives

Alternative 
careers

Outsourcing

Incentives for 
younger 

professionals

Outsourcing



Regulatory Complexity
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Solutions

Risk Overview

Scalable tech 
platforms 

Secure Act 2.0 PTE IRA rolloverTax uncertainty

State and Federal 
requirements

Conduct risk

Conflicts of 
interest

Customer 
complaints

As new regulations come online, there are many moving pieces to keep track of.

Data integrity



Fraud
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Solutions

Risk Overview

Wire 
processing

Phishing
Elder 

exploitation
Compromised 

emails

Data integrity



Pricing Pressures
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Downward pressure New players to the market

Segmentation and analytics Enterprise approach

Solutions

Risk Overview

Outsourcing



Addressing Emerging Risks Through These Solutions
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Digitize sales and 
services

Straight through 
processing

Alternative investments

Segmentation and 
analytics

Enterprise approach

Outsourcing

Data integrity

Align scalable tech 
platforms with 

business strategy



Your investments in securities, annuities and insurance are not insured by the FDIC or any other federal government agency and may lose 
value. They are not a deposit or other obligation of, or guaranteed by any bank or bank affiliate and are subject to investment risks, 
including possible loss of the principal amount invested. Past performance does not guarantee future results.

First Citizens Wealth Management is a registered trademark of First Citizens BancShares, Inc. First Citizens Wealth Management products 
and services are offered by First-Citizens Bank & Trust Company, Member FDIC; First Citizens Investor Services, Inc., Member FINRA/SIPC, 
an SEC-registered broker-dealer and investment advisor; and First Citizens Asset Management, Inc., an SEC-registered investment advisor.

Brokerage and investment advisory services are offered through First Citizens Investor Services, Inc., Member FINRA/SIPC. First Citizens 
Asset Management, Inc. provides investment advisory services.

Bank deposit products are offered by First Citizens Bank, Member FDIC.
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